
To ensure that our partnership with you is positive enjoyable and productive, this document
explains what we can expect of each other.

Mutual Expectations
Your Partnership with Sustrans

Sustrans endeavours to
• Value, thank and support volunteers
• provide appropriate support and training
• ensure effective communication channels
• provide meaningful, worthwhile and rewarding volunteer activities
• reimburse agreed expenses
• meet with  insurance and health and safety requirements
• provide tools to do the job

The volunteer’s contribution is to:
• make a practical commitment to increase cycling and walking on the National Cycle

Network
• promote and reflect the aims and values of Sustrans
• communicate and liase effectively with both Sustrans staff and our partners
• be an effective team player with other volunteers
• follow health and safety procedures
• follow Sustrans volunteer guidelines as detailed in the Ranger handbook and newsletters

and training
• undertake occasional training
• inform Sustrans if unable to undertake agreed tasks


